
 

Updated February 2018. This document is subject to changes and updates. Please check the version published 
on the museum web page 
 

                                                                                                                                                   
 
 

 
 

Information and requirements about reduced and free entry to the 
museum 

Concessions apply to the following:  
- Students (regardless of age or nationality) with a current valid student card (university 

students, school students, postgraduates, and PhD students). 
- Visitors over the age of 65 with a current valid passport. 
- Member of a large family with a valid large family discount card.  

 
Free entry applies to the following: 

- Friends of the Museum (also with free entry. Here you will find more information about the 
Friends Programme) 

- Visitors with disabilities with a valid disabled person’s registration card. Included one 
companion or carer if the visitor requires assistance 

- Large family group with a valid large family discount card. 
- Children and young people under the age of 18.  
- Holders of current valid Youth Cards (Carnet Joven)(only at the Museum ticket office) 
- Unemployed visitors with an official and valid unemployment card. 
- Teachers with valid documentation such as ITIC card 
- Individual and institutional members of ICOM (International Council of Museums) who can 

show proof employment with the institutional member and whose membership coincides 
with the sticker’s current year.  
 
 
 

Reduced and free admission tickets collection requirements: 

 Please take into account this step in order to arrive with time enough at the access control when 
your visit is booked. 

 These tickets purchased in advance in the Museum ticket-office will also require status proof 
accreditation at the admission point to the galleries on the day of the visit. 

 
 

 


