Museo Nacional
Thyssen-Bornemisza

Tourism professionals

Online guided tours
Groups

The museum offers real-time online guided tours
through the Thyssen-Bornemisza Collection.

Thanks to the tools provided by technology, you can
discover our paintings’ best-kept secrets in a digital
environment.

GROUP SIZE
Minimum 12 pax
Maximum 25 pax

PRICES
RETAIL PRICE

€288 up to 12 pax
€24 for each additional participant

TOURISM PROFESSIONALS

10% OFF RETAIL PRICE

€250.20 Up to 12 pax

€21.60 for each additional participant

- Flat rate; may not be combined with other
discounts or offers.

SERVICES INCLUDED

+ An official guide specialising in our collection to
be provided by the museum.

- Connection to the Microsoft Teams platform via a
personal and non-transferable link.

+ The chance to view exclusive material provided by
the Restoration Department and GigaThyssen.

DURATION
Approximately 1 hour

INFORMATION AND BOOKINGS
Guided tours are booked on request by writing to
turismo@museothyssen.org

THYSSEN- EL
BORNEMISZA MUSEO
MUSEO NACIONAL DE TODOS

CONFIRMATION OF THE TOUR
The museum requires at least 72 hours to organise the
tour.

PAYMENT METHOD AND CANCELLATION CHARGES
Bookings made more than 30 days in advance

+ Prepayment of the tour’s minimum charge is required
(€288).

+ The booking must be confirmed one week prior to the
tour. If the tour is cancelled after this date, the tour’s
minimum charge will be retained by way of a cancellation
fee and will not be refunded.

Bookings made less than 30 days in advance

+ Prepayment is not required.

+ The booking must be confirmed one week prior to the
tour. The cost of the tour must be paid in full. If the tour
is cancelled after this date, the tour’s minimum charge
must be paid by way of a cancellation fee (€288).

Payment must be made via virtual POS or bank transfer
and is due 10 days from the invoice date.

For all tours confirmed less than one week in advance,
the cost of the tour must be paid in full.

Paseo del Prado, 8. Madrid
(+34) 917911370
www.museothyssen.org



